
Dynamic Monitoring is a solution for responding to help requests 
from individuals who may not have a fixed location or an existing 
security system. Using mobile device location, MASterMind 
operators can monitor historical and current location data to send 
the appropriate emergency services when necessary. This solution 
is meant to enhance safety and responsiveness in diverse scenarios, 
such as ride-sharing and delivery services, by enabling real-time 
emergency alerts by both passengers and drivers.

Functions

•	 Delivers contact and alert information to dispatchers.
•	 Displays contact location on a map1

•	 Displays relevant response authority information based  
	 on last location received2

•	 Creates unique incidents, event types, and contact 		
	 information in MASterMind
•	 Two-way messaging between MASterMind operators  
	 and end users
Benefits

•	 Allows Central Stations to provide additional services to  
	 new potential customers
•	 Allows companies to protect their employees and assets
•	 Reduces traditional subscriber licensing needs  
	 when pre-configuration of customer data is not needed

Dynamic Monitoring

Why Dynamic Monitoring?
Unlike traditional monitoring, Dynamic Monitoring by MAS allows 
Central Stations and companies that monitor their own facilities 
or employees to manage alerts from individuals who are not 
already pre-configured in the MASterMind database. Since all 
data necessary to dispatch is provided in the signals, operators 
are able to rapidly respond to critical emergencies without the 
overhead of someone first creating an account in MASterMind. 
This functionality ensures that customers and your employees can 
travel with confidence, knowing that help is within reach.

Requirements

MASterMind EX version 6.52.01 or higher MASrecv64 version 
4.7.35 or higher
Google account for mapping billing
Intrado ERL subscription for response authority display

Contact MAS for More Information.
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1 Dynamic Monitoring integrates with Google maps, providing most of the capabilities of that platform (viewing different map layers like satellite, traffic, 
terrain, street view, etc., viewing nearby places of interest, hospitals, police stations and displaying directions from place to place). 

2 Requires a subscription to Intrado’s ERL interface.

https://www.masmonitoring.com/contact/
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