
MASmobile

Extend your customer data management 
capabilities and expand your service offerings to 
customers using our suite of mobile applications. 

World-recognized security 
monitoring and business software

Protecting people and property around the world for over forty years
MAS is the provider of the MASterMind™ suite, one of the world’s preeminent security automation software applications. The 
MASterMind suite provides a fully integrated, enterprise solution for monitored, security service providers and proprietary 
central stations. For the past 40 plus years, MAS has established a customer list that includes a majority of the largest and 
most successful organizations in the alarm security industry both in the United States and globally.

MASterMind Monitoring

MASterMind Monitoring is a world-recognized 
monitoring center software, regarded for its 
unparalleled alarm processing capabilities and 
proven system reliability.

MASterMind Business

The MASterMind Business software 
suite integrates customer data into a 
single source to improve front-office 
business efficiency and streamline 
back-office operations of service-
based organizations.

MASweb

Central station personnel and dealers 
can manage data in real time, perform 
service and installation job management, 
and generate reports. 

MAS VRT & IVX

VRT (Voice Response Terminal) allows access via 
telephone to MASterMind. Saves operators time by 
eliminating routine tasks.
IVX (Integrated Voice) allows automated calls to 
customers, notifying them of alarm conditions such 
as low battery or failure to close. 

Report Server

Extends the capabilities of MASterMind to include 
report processing work distribution, scheduling and 
remote printing of reports, faxing, emailing and SMS 
texting, including the powerful auto notification.

MASvideo

MASterMind easily integrates with the 
industry’s leading video monitoring 
products and seamlessly integrates 
video into the dispatching process 
through MASvideo.

MAStelephony

Integration of full-scale telephony into 
security software solutions. Phone 
control screen pops for incoming Caller 
ID based on customer and site lookups.




