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March 19, 2025 

MAXPRO® VMS R670 & R700 / NVR6.7 & R7.0 End of Support Notice 

 
 
The MAXPRO® product software release VMS R670 & R700 / NVR6.7 & R7.0, including all service packs, will become 
obsolete on Oct 1, 2025. 
 
What this means to you: 
 

• MAXPRO® VMS R670 / R700 and NVR 6.7 / R7.0 software releases will no longer be available from 
Honeywell. Downloads will be removed from our sites. 

• Product software and security updates will discontinue effective on the date of obsolescence. 
• Technical Support for VMS R670 / R700 and NVR 6.7 / R7.0 will be discontinued. 
• For customers currently using MAXPRO® VMS R695 / NVR 6.95, the replacement will be Honeywell’s next 

software release VMS R795 / NVR 7.95 which is targeted to be available in Q3 2025.  
 
Honeywell encourages updating to latest version whenever possible in order to enjoy the latest technology and current 
support. The recommended replacement for both VMS R670 / R700 and NVR R6.7 / R7.0 is MAXPRO® VMS R790 / 
NVR 7.9. The below chart is provided to help guide the path for upgrading to desired version: 
 

If Using : And Are On Version: Upgrade Path to R790 is:  
MAXPRO® VMS R670 / NVR 6.7  R670/R6.7  R790 / R7.9 
MAXPRO® VMS R695 / NVR 6.95 R695/R6.95  R795 / R7.95 (coming Q3’25) 
MAXPRO® VMS R700 / NVR 7.0 R700/R7.0  R790 / R7.9 
Pro-Watch®  VMS R650 / NVR 6.5 R650/R6.5  R700 / R7.0  R790/R7.9 
Pro-Watch®  VMS R700 / NVR 7.0 R700/R7.0  R790 / R7.9 

 
 
The VMS R790 / NVR 7.9 is Honeywell’s most profound release yet with an instilled robustness and resiliency in the 
core, making the system more powerful with 64-bit services, higher throughput and supporting more cameras (including 
4K cameras) per server. The resiliency is further validated with less than 20 min for either a fresh install or direct 
upgrade from VMS R670/NVR 6.7 and above. 
 
The VMS R790 / NVR 7.9 is available on Honeywell software download center located at 
https://myhoneywellbuildingsuniversity.com 
 
 
Regards,  
 
Bhupesh Koli      Tami Wenzel 
Honeywell Commercial Security – Global Video  Honeywell Commercial Security – AMER Video 
Bhupesh.Koli@honeywell.com    Tamela.Wenzel@honeywell.com 
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