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MAR 17, 2025

Product Discontinuation: 30 Series SMP Fisheye Camera — HC30WF5R1
Product Replacement: 35 Series 6MP Fixed Fisheye Camera — HC35WF6R1

30 Series Fisheye Camera Discontinuance

At Honeywell Commercial Security, we endeavor to provide the most innovative and latest
video technology products to our customers. In doing so, sometimes it is necessary to
discontinue products to make room for newer products with latest technology.

This bulletin is to advise of the discontinuation of the 30 Series 5SMP fisheye camera, effective
immediately. The replacement product is the new 35 Series 6MP fisheye camera which has:

o Better low-light performance (0.008 Lux @ (F2.0, 30 IRE)),
¢ Enhanced resolution at 5SMP (2560x2560 @30fps),
e 3 xincreased video storage on SD card at 1TB and
¢ 9 additional built-in video analytics including: Smart Motion, Scene Change, Intrusion,
Multi-loitering, People Count, Face Detection, Line Crossing Detection, Unattended
Object Detection, Missing Object Detection, and Heat map.
First inventory of the new 35Series 6MP Fisheye will be arriving end of March.
Basic technical support will continue as per the warranty period which is 5 years from date of

manufacture. Please note that for 30 Series units found defective under warranty, Honeywell
will repair or replace with similar product model, the 35Series 6MP Fisheye Camera.

Thank you for your continued loyalty and partnership.

30 Series Replacement

Part Number Description Part Number Replacement Description

FISHEYE CAMERAS

30 Series 5SMP IR 35 Series 6 MP IR Fixed
HC30WF5R1 Fisheye Camera, HC35WF6R1 Fisheye Camera, WDR,
WDR, 1.16mm, PoE 1.22mm, PoE




