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Pre-requisite
NET Framework is part of Windows® 11 and Windows Server® 2019, 2022 and 2025.

MASterMind 6.56 requires .NET Framework installation on Windows Server® 2016

A web installer is included in the client installation in the event that this is not already installed on your
workstations. This could require a restart after which you may need to re-launch the MASterMind setup.

Client

MASterMind 6.56 clients (including terminal service servers such as Citrix™) must run on one of the
following Microsoft operating systems:

«  Windows® 11

Services

MASterMind Services can be installed on both client and server editions:

«  Windows® 11

«  Windows Server® 2025
«  Windows Server® 2022
«  Windows Server® 2019
«  Windows Server® 2016

Database

MASterMind Databases can be installed on Microsoft SQL Server® editions:

*  Microsoft SQL Server® 2022
*  Microsoft SQL Server® 2019
«  Microsoft SQL Server® 2017
*  Microsoft SQL Server® 2016
Note: Itis recommended that operating systems have the latest service packs and critical updates.
For services on workstation class hardware and operating systems, the appropriate capacity planning exercise must

be accomplished.
For SQL Server databases, follow manufacturer recommendations on the supported operating systems versions.
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