
MOXY HOTEL CASE STUDY

MOXY BELGRADE 
OPTIMISES GUEST 
EXPERIENCE AND 
SAFETY WITH 
HONEYWELL 
BUILDING 
AUTOMATION



Located in the vibrant heart of Belgrade, Serbia, Moxy Belgrade is part of the 
playful and design-forward Moxy brand from Marriott International.

The hotel reflects Moxy’s bold 
character, with chic interiors, smart 
tech-enabled rooms and communal 
areas for the modern traveller to 
socialise. Moxy has raised the bar 
for smart hospitality by partnering 
with Honeywell and ProCodex. 
Together, they’ve designed an 
integrated, brand-compliant building 
and life safety infrastructure that 
enhances performance, safety, 
and the guest experience.

To provide the immersive “Moxy 
guest experience” while adhering to 
Marriott’s strict technical standards, a 
comprehensive hospitality system was 
chosen to deliver fire safety, security, 
building management, and guest 
comfort under one trusted brand. 
The challenge was both technical 
and logistical, with a strong focus 
on operations and strict timelines.

A COMPLETE BUILDING 
AUTOMATION SYSTEM
ProCodex led the integration and 
recommended Honeywell for its 
comprehensive, scalable systems.  
A wide suite of Honeywell technologies 
was integrated, including:

•	 Esser by Honeywell fire alarm 
system – a highly configurable 
and reliable fire detection 
platform, adapted with colour-
matched detectors to blend with 
the hotel’s interior design.

•	 Notifier by Honeywell CO gas 
detection – providing early, precise 
detection of carbon monoxide to 
ensure guest and staff safety.

•	 Honeywell VARIODYN® 
D1 voice alarm system – 
delivering clear, intelligible 
public address and evacuation 
messages across the facility.

•	 Honeywell S30 CCTV – enabling 
high-definition surveillance 
with smart analytics for real-
time security monitoring.

•	 Honeywell WIN-PAK® Integrated 
Security Software – a cost-effective 
way to manage Access Control, 
Video Surveillance, and Intrusion 
Detection through a single interface.
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•	 Galaxy intrusion detection 
– a robust intrusion alarm 
system designed for high-
traffic environments.

•	 Onity electronic locks and 
minibars – mobile key-enabled 
access and energy-efficient 
amenities in every guestroom.

•	 Honeywell Centraline Building 
Management System (BMS) 
– centralising control of HVAC, 
lighting, and energy use to 
increase operational efficiency.

 
The architecture was optimised 
from the initial budget design to 
enhance flexibility, reduce complexity, 
and lower system costs, without 
compromising Marriott’s technical 
expectations. ProCodex integrated all 
the equipment through IT solutions in 
accordance with Marriott standards.

SMOOTH INSTALLATION, 
SMART RESULTS
The installation was completed in 
under six months, following Marriott’s 
rigorous approvals process and the 
need for precise system testing. 
ProCodex and Honeywell rose to the 
challenge, navigating tight deadlines 
and detailed commissioning standards. 
Every detail – from system layout to 
software integration – was tailored 
to fit Moxy’s unique architecture.

The integration of life safety, 
security, access control and energy 
management systems give hotel 
staff and ProCodex support teams 
a real-time, centralised view of the 
building’s operations where any 
potential issues can be quickly 
diagnosed and addressed.

Tatjana Matic, General Manager, 
Moxy Belgrade, said:

“The Moxy brand is all about 
vibrant energy and seamless guest 
experiences. Behind the scenes, that 
means having the right technology 
doing the hard work. With Honeywell’s 
integrated systems and ProCodex’s 
expertise, we’ve created a smart, 
connected hotel that feels effortless 

to run. From safety to convenience, 
everything works together, and that 
ultimately gives us peace of mind.”

SEAMLESS OPERATIONS, 
REAL BENEFITS
Since the handover, Moxy 
Belgrade has benefited from:

•	 Streamlined system integration 
due to single-vendor sourcing

•	 Smarter energy use and temperature 
regulation through BMS control

•	 Enhanced safety response 
times through real-time system 
alerts and remote monitoring

•	 Seamless guest access and 
staff control via mobile-enabled 
locking and access systems

Sinisa Pintaric, Honeywell 
Account Manager, said:

“Hotels like Moxy require a delicate 
balance between atmosphere and 
assurance. Our integrated systems 
provide reliable, 24/7 safety and 
performance without compromising 
the guest experience. With everything 
from fire detection and access control 
to building management and intrusion 
prevention under one brand, Moxy 
Belgrade is now future-ready.”

Dejan Milosevic, ProCodex 
Director, added:

“Working with Honeywell, we delivered 
a fully compliant, highly flexible system 
that meets Marriott’s high standards. 
This project shows how integrated 
technologies can transform hospitality 
environments – not only in terms 
of safety but also efficiency, guest 
comfort, and ease of management.”

With the partnership between 
Honeywell and ProCodex, Moxy 
Belgrade has set a new benchmark 
for smart hospitality in the region. 
From streamlined operations and 
enhanced safety to seamless 
guest access and environmental 
control, Moxy is equipped to deliver 
on Marriott’s brand promise – 
today and well into the future.


