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Changing Your PIN
Using the Supra One Mobile App 

Your Supra key and other tools are inside the BrokerBay web and mobile apps during the transition to 
the new all-in-one Supra One platform

1.	 From the home screen, tap the icon with your 
initials in the upper right of the screen.

2.	 Tap Supra Settings.

3.	 Tap Change PIN.

4.	 Enter your current PIN then enter and 
confirm your new PIN.

5.	 Tap Update and your new PIN is set.
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4.	 Under the Change Your PIN section in the 
middle of the page, enter your current PIN 
then enter your new PIN and confirm it.

Note: You can also check your existing PIN 
here in case you forget it.

Note: If you see a yellow bar at the top of the 
screen, click on the link to investigate.

5.	 Click Save, then hit the refresh button. Your 
new PIN is all set. 
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Changing Your PIN
Using the Supra One Web App 

Your Supra key and other tools are inside the BrokerBay web and mobile apps during the transition to 
the new all-in-one Supra One platform

1.	 From the home screen, click the icon with your 
initials in the top right corner of the screen.

2.	 From the drop-down menu that appears, 
select Account Settings.

3.	 Click on the Supra Subscription tab near the 
top of the screen.


