Honeywell

WIN-PAK and Associated Hardware Technical Support Lifecycle

WIN-PAK Technical Support Lifecycle

Posting Date: February 4, 2025

Overview: Current \ Future Releases

SSA's are required for Technical Support — For new installations the first year is free - SSA purchase is must for subsequent _

years of support. Less than 2 Year of Support Left

Note:
Limited Support Extension Agreement (LSEA) are no longer offered

Technical Support expiration for N-1 version of software is extended by 12 months from 1/1/2025 to 1/1/2026.

TECHNICAL SUPPORT

Product Replacement
Product Sales End of Life Expiration

WIN-PAK Compatible Hardware Technical Support Lifecycle: Panels / Readers / Peripherals
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Honeywell

Technical Support Lifecycle:

Current \ Future Releases

"Access Control Panels" Technical Support will continue for 5 years after Sales End of Life
Less than 2 Year of Support Left

WIN-PAK Compatible Hardware Technical Support Lifecycle: Panels / Readers / Peripherals

SALES M Product Replacement

Product ‘ Sales End of Life ‘ Expiration

NetAXS-123 & NetAXS-4 Series 6/30/2021 6/30/2026 MPA Series / PRO4200 Series
PRO3200 Series 4/30/2021 4/30/2026 PRO4200 Series
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