
Mobile Security Professional® is an app for iOS and Android 
devices that allows both management and staff to operate 
their NetBox™ access control and video management systems 
from anywhere. Users can switch between separate systems 
or partitions directly in the app. Mobile Security Professional is 
administered from a central location, and all actions are instantly 
displayed at the command center.

With Mobile Security Professional, mobile staff can review 
surveillance video, monitor events and alarms in real time and 
manage evacuations. Cameras are accessible on demand, 
displaying high-quality, high frame rate video. Video snapshots can 
be shared as needed. In response to event activity, staff is able to 
take immediate action such as remotely opening related doors and 
identifying a person of interest in video. Mustering for evacuations 
is effortless, with multiple mustering points coordinated right on 
the screen. Mobile Security Professional dramatically improves 
productivity, decision making and response time.

Overview

Door Controls: Users can momentarily unlock doors as well as view live video
and recent access history associated with portals.

Video Surveillance: Mobile users can access VRx or NetVR cameras on demand
and view live video in full screen mode.

Key Features
System
 Mobile App: Allows for operation of distributed NetBox access

control and video management systems on iOS or Android
devices

 Multi-System Control: Includes the ability to switch between
separate NetBox systems or partitions

 SSL Support: Provides encrypted communications between
Mobile Security Professional and the NetBox controller

Mobile Security Management
 Video Surveillance: Delivers live video and event-based 

videorecording from any VRx or NetVR™ camera

 Video Snapshot: Allows sharing of critical images via email or
text message

 Event Monitoring: Displays event activity and video of interest,
both real time and recorded

 Person Detail: Provides person identifi cation and their access
history log in one touch

 Door Controls: Enables momentary unlock of any door in
the system

 Evacuation Management: Tracks evacuations and allows for 
management of multiple mustering points

 Notifi cations: Provides ability to send notifi  cations to
Mobile Security User app users

Mobile Security Professional



Specifi cations – Mobile Security Professional

    Access Control

    Cabling Requirements

    Part Numbers 

    General (continued)

Access Control
NetBox Software Version 5.2 and later

Video Management
VRx Software Version 5.2 and later

NetVR Software Version 1.8 and later

Camera Stream Layout Single cell

IP Camera Resolution Camera dependent

IP Camera Frame Rate Camera dependent

Client Requirements
Operating System iOS 10 and later;

Android 4.4 and later

Product Sourcing
App Download Free download from Apple App

Store and Google Play

    Access Control

Cabling Requirements

General (continued)

Event Monitoring: Mobile Security Professional displays all event activity and 
allows users to view video of interest with one touch.

Evacuation Management: With one touch, mobile staff can account for
individuals at mustering points.

Photo ID Capture: Allows users to take photos and add them to person
records using a camera on an iOS or Android device.



Schematic only. Not a network diagram.
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    General (continued)

Specifications subject to change without notice. 
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Schematic Diagram - Mobile Security Professional


